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2022/07 Audit Report - Southland

2022/09 Audit Report - Waikato

2023/09 Audit Report - Canterbury

2022/06 Audit Report - Hamilton

2022/04 Audit Report - Taranaki

Downloads

We tested and measured the performance of our voice and data services on smartphones in 
comparison to other LTE/UMTS/GSM mobile radio networks in metropolitan and rural areas of  
New Zealand, Southland. The audit was done as a performance benchmark performed by umlaut 
between 28.07.2022 and 30.07.2022 in cities and towns as well as on connection roads. 

We tested and measured the performance of our voice and data services on smartphones in 
comparison to other LTE/UMTS/GSM mobile radio networks in metropolitan and rural areas of  
New Zealand, Waikato. The audit was done as a performance benchmark performed by umlaut 
between 10.04.2023 and 24.09.2023 in cities and towns as well as on connection roads. 

We tested and measured the performance of our voice and data services on smartphones in 
comparison to other 5G/LTE mobile radio networks in metropolitan and rural areas of New Zea-
land, Canterbury. The audit was done as a performance benchmark performed by umlaut bet-
ween 17.10.2023 and 01.10.2023 in cities and towns as well as on connection roads. 

We tested and measured the performance of our voice and data services on smartphones in 
comparison to other LTE/UMTS/GSM mobile radio networks in metropolitan and rural areas of  
New Zealand, Hamilton. The audit was done as a performance benchmark performed by umlaut 
between 14.06.2022 and 17.06.2022 in cities and towns as well as on connection roads. 

We tested and measured the performance of our voice and data services on smartphones in 
comparison to other LTE/UMTS/GSM mobile radio networks in metropolitan and rural areas of  
New Zealand, Taranaki. The audit was done as a performance benchmark performed by umlaut 
between 26.04.2022 and 29.04.2022 in cities and towns as well as on connection roads. 

Key takeaways

Key takeaways

Key takeaways

Key takeaways

Key takeaways

2022/07 Audit Report

One NZ, Southland

2023/09 Audit Report

One NZ, Waikato

2023/09 Audit Report

One NZ, Canterbury

2022/06 Audit Report

One NZ, Hamilton

2022/04 Audit Report

One NZ, Taranaki

2023/05 Mobile Certificate 

One NZ

2023/09 Audit Report

One NZ, Canterbury

2022/06 Audit Report

One NZ, Hamilton

2022/03 Mobile Certificate 

One NZ

2021/08 Audit Report

One NZ, Manawatu

2022/07 Audit Report

One NZ, Southland

2022/09 Audit Report

One NZ, Waikato

2022/04 Audit Report

One NZ, Taranaki

2021/12 Audit Report

One NZ, Bay of Plenty

2024/04 Mobile Certificate 

One NZ

In the data category, One NZ 
achieves the highest overall 
score with the besr average 
download throughput.

In the voice category, One NZ 
achieves the highest overall  
score with the best speech  
quality.

In voice category, One New 
Zealand achieves the highest 
voice reliability, while 2degrees 
achieves the shortest call  
setup time.

One New Zealand achieves 
the highest crowd score in 
Waikato region reflecting  
the customer experience on 
their device.

In the data category,  
One New Zealand has the 
best average download 
throughput, while Spark  
has the highest maximum  
download throughput. 

One New Zealand achieves 
the shortest call setup time, 
while 2degrees achieves the 
highest speech quality.

One New Zealand achieves 
the highest crowd score in 
Canterbury region reflecting 
the customer experience on 
their device.

In the data category, One NZ 
achieves the fastest download 
throughputs.

In the voice category, One NZ 
has the best speech quality.

In the data category, One NZ 
achieves the fastest download 
throughputs.

In the voice category, One NZ 
achieves the highest overall 
score and has the best speech 
quality.

One NZ is leading with the  
highest overall umlaut score in 
Southland.

One NZ has a 5G availability of 
48% in Southland, followed by 
Spark with more than 29%.

One New Zealand is leading 
with the highest overall umlaut 
score in Waikato.

One New Zealand achieves the 
highest reliability score.

Spark has the highest 5G 
availability in the region.

In the data category, One New 
Zealand achieves the highest 
overall score with the best 
average download throughput. 

One New Zealand is leading 
with the highest overall umlaut 
score in Canterbury.

One New Zealand achieves the 
highest reliability score.

One New Zealand has the  
highest 5G availability in the 
region.

In the data category, One New
Zealand achieves the highest
overall score.

One NZ is leading with the  
highest overall umlaut score in 
Hamilton and is ahead compe-
tition as well in data as in voice 
performance.

One NZ has a 5G availability 
of more than 44% in Hamilton, 
while Spark leads with 77%. 
For 2degrees no 5G samples 
were available during the drive 
test measurements.

One NZ is leading with the  
highest overall umlaut score in 
Taranaki.

One NZ has a 5G availability of 
more than 41% in Taranaki, fol-
lowed by Spark with more than 
32%. For 2degrees no 5G sam-
ples were available during the 
drive test measurements.

2024/04 Mobile Certificate
We have tested and measured the performance of its voice and data services on 
smartphones in comparison to other 5G/LTE mobile radio networks in metropolitan and  
rural areas of New Zealand. The audit was done as a performance benchmark performed  
by umlaut between 08.04.2024 and 29.04.2024 in cities and towns as well as on  
connection roads. 

Winner 04/2024: One New Zealand

Best in test Best in data

Best in voice Best in crowdsourced quality

Best in reliability

2024/04 Mobile Certificate 

One New Zealand

2025/05 Mobile Certificate
We have tested and measured the performance of its voice and data services on 
smartphones in comparison to other 5G/LTE mobile radio networks in metropolitan and  
rural areas of New Zealand. The audit was done as a performance benchmark performed  
by umlaut between 30.04.2025 and 19.05.2025 in cities and towns as well as on  
connection roads. 

Winner 05/2025: One New Zealand

Best in test Best in data

Best in voice Best in reliability

2025/05 Mobile Certificate 

One New Zealand

2026/06 Mobile Certificate
We have tested and measured the performance of its voice and data services on 
smartphones in comparison to other 5G/LTE mobile radio networks in metropolitan and  
rural areas of New Zealand. The audit was done as a performance benchmark performed  
by umlaut between  29.04.2026 – 19.05.2026 in cities and towns as well as on  
connection roads. 

Winner 06/2026: One New Zealand

Best in test Best in data

Best in voice Best in crowdsourced quality

Best in reliability

2026/06 Mobile Certificate 

One New Zealand

2025/05 Mobile Certificate 

One NZ

2026/06 Mobile Certificate 

One NZ

https://www.umlaut.com/uploads/documents/Reports-Certificates/202208_umlaut_Southland_AuditReport.pdf.pdf
https://www.umlaut.com/uploads/documents/Reports-Certificates/202208_umlaut_Southland_AuditReport.pdf.pdf
https://www.umlaut.com/uploads/documents/Reports-Certificates/202208_umlaut_Southland_AuditReport.pdf.pdf
https://www.accenture.com/content/dam/accenture/final/industry/communications-and-media/document/Accenture-Waikato-Audit-Report.pdf#zoom=50
https://www.accenture.com/content/dam/accenture/final/industry/communications-and-media/document/Accenture-Canterbury-Audit-Report.pdf#zoom=50
https://www.umlaut.com/uploads/documents/Reports-Certificates/202206_umlaut_Hamilton_AuditReport.pdf.pdf
https://www.umlaut.com/uploads/documents/Reports-Certificates/202206_umlaut_Taranaki_AuditReport.pdf.pdf
https://www.accenture.com/content/dam/accenture/final/accenture-com/document/2023-New-Zealand-Mobile-Benchmark-Certificate.pdf#zoom=50
https://www.accenture.com/content/dam/accenture/final/industry/communications-and-media/document/Accenture-Canterbury-Audit-Report.pdf#zoom=50
https://www.umlaut.com/uploads/documents/Reports-Certificates/202206_umlaut_Hamilton_AuditReport.pdf.pdf
https://www.umlaut.com/uploads/documents/Reports-Certificates/202203_NewZealand_Mobile_Benchmark_Certificate_umlaut.pdf.pdf
https://www.umlaut.com/uploads/documents/Reports-Certificates/2021_umlaut_new_zealand_manawatu_AuditReport.pdf.pdf
https://www.umlaut.com/uploads/documents/Reports-Certificates/202208_umlaut_Southland_AuditReport.pdf.pdf
https://www.accenture.com/content/dam/accenture/final/industry/communications-and-media/document/Accenture-Waikato-Audit-Report.pdf#zoom=50
https://www.umlaut.com/uploads/documents/Reports-Certificates/202206_umlaut_Taranaki_AuditReport.pdf.pdf
https://www.umlaut.com/uploads/documents/Reports-Certificates/202112_New_Zealand_BayofPlenty_AuditReport_umlaut.pdf.pdf
https://www.umlaut.com/uploads/documents/Reports-Certificates/202208_umlaut_Southland_AuditReport.pdf.pdf
https://www.accenture.com/content/dam/accenture/final/industry/communications-and-media/document/Accenture-Waikato-Audit-Report.pdf#zoom=50
https://www.accenture.com/content/dam/accenture/final/industry/communications-and-media/document/Accenture-Canterbury-Audit-Report.pdf#zoom=50
https://www.umlaut.com/uploads/documents/Reports-Certificates/202206_umlaut_Hamilton_AuditReport.pdf.pdf
https://www.accenture.com/content/dam/accenture/final/industry/communications-and-media/document/Accenture-NewZealand-Mobile-Benchmark-Certificate-202404.pdf
https://www.accenture.com/content/dam/accenture/final/industry/communications-and-media/document/Accenture-NewZealand-Mobile-Benchmark-Certificate-202404.pdf
https://www.accenture.com/content/dam/accenture/final/industry/communications-and-media/document/Accenture-Canterbury-Audit-Report.pdf#zoom=50
https://www.accenture.com/content/dam/accenture/final/industry/communications-and-media/document/Accenture-Waikato-Audit-Report.pdf#zoom=50
https://www.accenture.com/content/dam/accenture/final/industry/communications-and-media/document/Accenture-NewZealand-Mobile-Benchmark-Certificate-202404.pdf
https://www.accenture.com/content/dam/accenture/final/industry/communications-and-media/document/Accenture-NewZealand-Mobile-Benchmark-Certificate-202404.pdf
https://www.accenture.com/content/dam/accenture/final/accenture-com/document-3/2025-New-Zealand-Mobile-Benchmark-Certificate.pdf
https://www.accenture.com/content/dam/accenture/final/accenture-com/document-3/2025-New-Zealand-Mobile-Benchmark-Certificate.pdf
https://www.accenture.com/content/dam/accenture/final/accenture-com/document-3/2025-New-Zealand-Mobile-Benchmark-Certificate.pdf
http://
https://www.accenture.com/content/dam/accenture/final/accenture-com/document-fy26/q4/2026-New-Zealand-Mobile-Benchmark-Certificate-V2-Updated.pdf
https://www.accenture.com/content/dam/accenture/final/accenture-com/document-fy26/q4/2026-New-Zealand-Mobile-Benchmark-Certificate-V2-Updated.pdf
https://www.accenture.com/content/dam/accenture/final/accenture-com/document-3/2025-New-Zealand-Mobile-Benchmark-Certificate.pdf
https://www.accenture.com/content/dam/accenture/final/accenture-com/document-3/2025-New-Zealand-Mobile-Benchmark-Certificate.pdf
https://www.accenture.com/content/dam/accenture/final/accenture-com/document-3/2025-New-Zealand-Mobile-Benchmark-Certificate.pdf
http://
https://www.accenture.com/content/dam/accenture/final/accenture-com/document-fy26/q4/2026-New-Zealand-Mobile-Benchmark-Certificate-V2-Updated.pdf
https://www.accenture.com/content/dam/accenture/final/accenture-com/document-fy26/q4/2026-New-Zealand-Mobile-Benchmark-Certificate-V2-Updated.pdf

