
For adding something on top in Philippines and reaching an  
overall score of 745 dots in mobile network benchmarking  
survey we proudly award this certificate to

bëst in test.

Mobile Benchmark
Philippines

07 23Hakan Ekmen
Global Networks Lead, Comms Industry

Smart Communications 
Score 745 out of 1000



Report facts

1.9 billion
samples

24 weeks, 
W07 2023 
to W30 2023
Data collection 
time period

634 thousand overall 
providing samples
Users

98.7  %
of the ‘build-up area’ 
covered
96.1  %
of the ‘Population area’
covered
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Testing area Claims
Best in test
Smart Communications

Best rated user
download speed
Smart Communications

Best rated user
upload speed
Smart Communications

Best rated  
latency
Smart Communications

tested area

96.1 % 
of the `Population area‘ covered

98.7 % 
of the `built-up area‘ covered

284,627 km2

size of tested area
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Score and breakdown Overview
Smart Communications achieved the highest overall score among competitors with 745 dots out of 1000.

Score achieved by the networks under test.

Shown scores are rounded.

Category KPI name max. Smart Globe

Broadband Coverage

Coverage Quality 60,0 37,3 44,6

Coverage Reach 120,0 107,9 108,5

Time on broadband 220,0 189,2 206,6

Download Speed

Basic internet class 82,5 68,7 70,3

HD video class 50,6 38,6 39,5

UHD video class 16,9 12,4 10,5

Latency
Gaming class 110,0 66,6 65,3

OTT voice class 90,0 65,8 47,0

Voice HD voice 45,0 32,2 34,7

Download Speed  
Active

P10 data rate 41,3 18,0 16,2

P90 data rate 13,5 7,2 3,8

AVG data rate 20,25 11,1 7,6

Upload Speed  
Active

P10 data rate 41,25 23,1 21,2

P90 data rate 13,5 9,4 1,2

AVG data rate 20,25 12,8 7,8

Stability Transaction success 55 44,3 47,5

Total 1000 745 732

Total Score
1000 Dots
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umlaut - Part of Accenture 

umlaut communications GmbH

Am Kraftversorgungsturm 3 · 52070 Aachen · Germany

Hakan Ekmen · Global Networks Lead, Comms Industry

cell +49 151 571 33 235 · hakan.ekmen@accenture.com

www.umlaut.com


